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Our Aim

£ £ Westward Housing Group values
diversity and is committed to
providing equality of opportunity
for all employment and housing

applicants, employees, residents

and users of its services. J)




We are committed to:

B Trying to ensure that everyone is treated with
respect and no groups or individuals are
disadvantaged or discriminated against as a result
of their age, gender, race, religion and belief, ability
and lifestyle.

B Ensuring that the Group has access to the widest
possible labour market to secure the best
employees for its needs.

B Only working with other service providers,
agencies and contractors who share our
commitment to be fair to all.

The Equality and Diversity Group
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The Group puts its commitments into
practice and will:

B Select clients for housing services based only on
their need for the service, within the limits of the
agreed selection criteria.

B Take into account any particular needs housing
applicants, residents and service users may have.

B Take prompt and corrective action to address
harassment, disadvantage or discrimination on the
basis of individual or local need.

B Consult and involve residents, service users and
staff who need specialist help or are from
minority groups when planning services and
developing policy.

B Ensure that all office areas and communal areas
are easy to get into and move
around in.

Provide appropriate training and
guidance to all staff and board
members and make the training
available to active residents and
service users.

B Recruit and promote staff solely
on their ablility.

B Invoke disciplinary procedures against
employees whose actions breach the
Group's equality policies.
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All applicants, employees,
2 Westwartd kP Py

residents, service users and
contractors are made aware
of the Group's policy

) and their responsibility for

HNestimd

ensuring its effectiveness.

Dy~ Our commitment to valuing
diversity and promoting equality
will be communicated to staff at their
induction, through specific training events,
the staff and resident newsletters, the
Equality and Diversity Group, Staff
Consultative Council and
through staff meetings.

Translations of our
documents on audio
tape, in large
= print, in Braille or
In other languages will be
made available on request.

VWe also have hearing loops
in our offices and a portable
system for visits.
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Harassment and Discrimination

Harassment or bullying by staff, residents, service
users or contractors will not be tolerated. Any
complaints will be treated confidentially,
sympathetically and fairly. Prompt corrective
action will be taken if bullying or harassment has
taken place.

No one will be treated less favourably for making a
complaint or for acting as a witness. Any form of
retaliation against a member of staff for complaining
is a disciplinary offence.

Complaints




If you or someone you know would like to
have Preventing Discrimination, Valuing Diversity
and Achieving Equal Opportunities on audio
tape, in large print, in Braille or translated into
another language, please contact our
Communications Manager on 01803 200300 or
email info@westcountryha.org.uk
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Si vous, ou une personne que vous connaissez, souhaitez obtenir cette
documentation « Prévention de la discrimination, promotion de la diversité et
réalisation de |'égalité des chances » (Preventing Discrimination, Valuing Diversity, and
Achieving Equal Opportunities) sur cassette audio, en gros caractéres, en braille ou
traduite dans une autre langue, contactez notre directeur des communications au
01803 200300 ou par e-mail a info@westcountryha.org.uk
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Westward Housing Group
Incorporating Westcountry Housing and Tarka Housing
Hatfield House ¢ Hatfield Road * Torquay « TQI 3HF

Telephone: 01803 217500
Fax: 01803 292227 @

@ Email: info@westwardhousing.org.uk
Sl www.westwardhousing.org.uk

Westcountry Housing

- Hatfield House ¢ Hatfield Road * Torquay * TQI 3HF

Telephone: 01803 200300  Repairs: 0845 073 1083
Fax: 01803 292227
Email: info@westcountryha.org.uk
www.westcountryha.org.uk

Tarka Housing
Gammaton Road ¢ East theWater ¢ Bideford « EX39 4FG
Telephone: 01237 428080
Repairs Freephone: 0800 107 8191
Text: 07768 616161
Email: info@tarkahousing.org.uk
www.tarkahousing.org.uk
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